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February 29, 2008

VIA ELECTRONIC COMMENT FILING SYSTEM

Marlene H. Dortch, Secretary
Office of the Secretary
Federal Communications Commission
445 12th Street, S.W.
Suite TW-A325
Washington, DC 20554

Re: StarVox Communications, Inc.
Docket No. 06-36

Dear Secretary Dortch:

1301 K Street. NW.

Suite 600. East Tower

Washington. D.C. 20005-3364

202.408.6400

202.408.6399 fax
www.sonnenschein.com

Enclosed for filing in the above-referenced docket, please find the annual CPNI
compliance certification of StarVox Communications, Inc., prepared in accordance with section
64.2009(e) of the Federal Communications Commission's rules, 47 C.F.R. § 64.2009(e).

Please direct any questions regarding this filing to the undersigned at 202.408.6479.

Respectfully submitted,

UJ&~ l4·t--
Wendy M. Creeden

Enclosure

cc: FCC Enforcement Bureau, Telecommunications Consumers Division
Best Copy and Printing, Inc.
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S(llrVo~ CClmmlll1ic;,tion, Inc.

AnnulIl ..' C.F.n. § (i".2110lJ!c) CI)~I CutificllCion

lm l>ockc1 U(,·JlJ

AnouaI64.1009(c) CPNI Ccniliclitioll lor calendar year 2007.

Name orCamplllly:

Form 499 Filer 11):

Name orSigmtiory:

Tille of Signatory:

SWrVox Communications. Inc.

Christopher ~\'lcKcc

Ckncral Counsel

I. ChrislOphcr ~1cKcc. cl:rtH)' Ihall am all officer of the company nnmed abo\'e ("Company"), ami acting
~IS an agent of the COlnpan)'. thaI I hl\\'c I)Crsonnl knowledge 1hat the COl11plmy hns established operating
procedures Ihat IIrc nd"'qunte to ensure compliance wilh the Fcdcml Communicalioll,~ Commission's
("Commission's) Customer PropriClal)' Network Informntion ("CI'NI") rules. Set' 47 C.F.R. § 64.2001 i!/ :.(!ll.

Allnchcd 10 this certification is all i1ccompnnying statement cxplnining how the C()mpilny's procedures
ensure that the Company is in compliance with the requirements set forth in section 64.2001 et seq. of the
Commission's rules.

During calendar yC:lf 2007. the Company did nOI rccci\'c rlny customer complaints conccming the
uJl~llIlhorizcd rdense of suhscriher CPNI. The Company has 1101 tal\l:/I :my actions (proceedings institutcd or
petilivlls iih:d at either state cOI\\I11issiollS. the court system, or :It the Commission) "gainsl daHl brokers during
cakndnr yc:tr 2007. The Company also Il:ls no knowledge or expericnce regnrding the spccil1c processes
pn.'lcxtcrs :Iro using 10 lIHClllpt to :ICCCSS CPN!. The SICps thai Ihe Compan)' is tnking 10 prolect erNI are
dcscribed in the :lUnched Sl:IlC111cnt that summarizes the Company's operating proccdures for compliance with the
Commission's CPNI rules.

This ccrtificntion is made tn the best of my knowledge.. infonnution and belief.
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STATF.~n:~T REGARf)JNG OPERATING l)[~()CEDlmES

GOVf:ltNJNG CUSTOMER J)JHWltIE'rAnV N":TWOHK INfOfU"JATJON (CJ)NJ)

Thc follmvillg statemcnt ..,xplliins the opcmting proceduTCs estahlished by StarVox Communicnlions. Inc.
r'Star-Vox" or "COIl1I)ltnY") 10 ensure thut it is in compli(lllCC with Ihe Fedcrnl Cmnmunicalions Commission's
CPNI .fulcs.

A. StllrVox uses CPNI intermtll)' for Ihe purpose of I'rO\,jding a cuslomcr with Ihe requested sen'icc ..nd
marketing sen'icc offerings nInong the C:IICgOl')'/ics of sen'ice to which Ihe customer nlrefld)' subscribes from
StaNox. In the nhscncc of customer tlpproval. SltlrVox docs not usc. disclose. or permit nccess to CI'NI to market
service offerings thilt nre within a cntcgory of service to which Ihe subscriber docs not alrc:\(J~' subscrihe from
SiaNo.". St:lrVox may also lise CPNI imcmally for the following actions:

,. 10 iniliatl:. render, bill. :md col!cct!br its tclcCOllll1UlIlicatiollS services:
,. 10 protcct the rights or property of the Company. or to protcct users of those sen'ices and other service

providers from fraudulcnt. nbusivc. or unlawful usc of, or subscription to. such sen'ices:
,. to provide inbound telcmarketing. referral. or adminislr:ttivc scrvices to the suhscribers !t)r the

dUr:ltion of Ihe call, if such c:llI is initialcd by the suhscriber :lIld the sllbscriocr apl)f()vcS of thl: lise of
such CPNlto provide such scrvice:

,. fbI' purpose of providing customer premise C(luipmcnt ("CPE") and call answering. voice mail or
messaging, voicc slorage and retrieval ~rvices. !~IX store and fOl'wnrd. protocol conversion:

,. for the provision of inside wiring. inSinUation. maintenance, rel).11r services, and
,. to .nnrkct services fonncrly kno\\tn liS ndjunct SCT\ficcs, such ns, but n01 Jitnilcd 10. speed dialing.

COrn~)UICr provided directory nssistancc. call monitoring. calltrllcing. call blocking. call rctU01, repent
dialing. cnll tracking. call waiting. culler m. ellil forwnrding and certain Centrex features.

B. The Company serves busincss subscribers only :llld. Ihercforc. Ihe Compnn)' assigns a dedicated account
represcntalivc to l:llch suhscriber and requires Ihilt cach business subscriber hil...e a COlltmclunl arrnngernent Ihut
atldrl.·sses the prolection nnd s.1fcgunrding of CPNI.

C. Company discloses CPNI upon aflirlllati\'e wriUell rC<lucSI by the subscriber to nllY person designaled by
the subscriber. The Company requires thatlhc subscriber's wri11en request be verified.

D. Within 7 days of :l reasonable delermination of brc:lch (i.e.• CPNI disclosed to II third party withoUl
subscriber :luthoriz.1tion). the Company will notify the US Sccret Service ("USSS") ano federal Bure,1ll or
Invcstigation ("Fill"') of the brcnell Viti the centml reporting f:lcilit~, www.fcc.gov/eb/cpni.

• After 7 days of USSS and FBI notice, if Company has not reccivedwrinen direction from LJSSS or FBI,
Company will notifY the subscriber of Ihe bre;u;h. unless the lJSSS and Fl3J have extended the period for
SlIch nol icc.

• For:! years l\)l1owing USS and rnJ notice, Company willmnint'lill n record ()f (I) discovered hrcilchcs; (1)
notifications to USSS and FBI: (3) lJSSS and FBI n:sponscs: (4) dates breaches disco\'crcd~ (5) dates INS
notificd lJSSS nud FBI; (6) details ofCI'NI breached; and (7) circlllUstCll1ccs or breclchcs.

• If there is a possibility of immediate and irreparable hann. Company may notify the subscriber immediately
aOcr consultation wilh law enforcement.

E. nlC Company employees arc tmincd as 10 the proper I,roteclioll. uses and trcutmenl of CI)NJ. including
familimily wilh the Compnny's inlcmnl CPNI policies :md procedures.

F, In the evcnt thnt the COlllp,my uses CPNJ for sulcs or marketing campaigns, the Company will rnail1l11in a
record of snles and mnrkcting campaigns that Il$C CPNJ, including ,IllY instllnces when CPNI is disclosed or
provided 10 third panics or when third pllrties clre :Illowcd :lCCCSS to CPNI, The record is required to include a
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description of cm:h emnr:lign. the specific CP~l IhBtwns used in Ihe cnmJ>:tign. what products nnd services were
offered as part of the campaig.n. Such records nre rcquircd (0 be rClained for al least I ycnr following the snh:s and
mnrketing cUl1Ip:lign.

G. The Compan)' maintnins a supcfvisol')' review l)roccss rcgarding complinncc with the mles for outbound
mnrkcting situnlions and maintains records of compliance for a minimum of I )'ear following Ihe SUI)Crvisor)'
review. Sales pcrsolll1cllln: required 10 obl:lin supervisory approvnl of any proposed ontb<llllld llHlrkcting rcquest
ti.)r subscriber approval.

II. The Company l.'l1lploys appropriate remedies against those persons "jointing the Camp,lIly's inlernal el'NI
policies and proced\lrr.:s. l~cl1lctlics lIIay include. but arc not limited 10, fimllleial. legal or disciplinnl')' m:liolls
including termin31ionlllld referrals to In\\' cllforccllIelll when <ll'propriatc.
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